
 

Dear Norton Families, 

Subject: Student Lunch Account Balances 

As part of our ongoing commitment to keeping families informed, we would like to 
provide guidance regarding positive balances in student lunch accounts. We understand 
that families may be unsure how to manage these remaining funds, and the district has 
developed three options to meet your individual needs: 

1.​ Maintain the balance – Funds will remain in your student’s account and can be 
used for a la carte items in the cafeteria. 

2.​ Apply the balance to fees – Remaining funds can be applied to offset academic 
or extracurricular student fees. 

3.​ Request a refund – Families may request a refund check for the remaining 
balance. 

If you choose Option 1, no further action is required. 

If you choose Option 2 or Option 3, please contact Kailin Hose, Food Service Supervisor, 
at khose@nortonpanthers.org. Please note that account balances may change based 
on student usage, so we recommend reviewing your student’s account before making a 
final decision. 

If you have any questions or need additional information, please do not hesitate to reach 
out. 

Sincerely, 

Kailin Hose​
Food Service Supervisor​
Norton City Schools 
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