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Customer AT&T 
NORTON CITY SCHOOL DISTRICT 
Street Address:  4128 CLEVELAND MASSILLON RD 
City:  NORTON   State/Province:  OH 
Zip Code:  44203     Country:  USA 

AT&T ILEC Service-Providing Affiliate 
 

Customer Contact (for notices) AT&T Sales Contact Information and for Contract Notices 
 Primary Contact AT&T 

Name:        
Title:        
Street Address:        
City:        
State/Province:        
Zip Code:        
Country:  USA 
Telephone:        
Fax:        
Email:        
Customer Account Number or Master 
Account Number:       

Name:  SHIRLEY LANIER 
Street Address:  12851 MANCHESTER RD 
City:  DES PERES    State/Province:  MO 
Zip Code:  63131     Country:  USA 
Telephone:  314 572-0055    Fax:  314 335-1535 
Email:  sl1914@att.com 
Sales/Branch Manager:        
SCVP Name:        
Sales Strata:            Sales Region:        
With a copy to: 
AT&T Corp. 
One AT&T Way 
Bedminster, NJ 07921-0752 
ATTN:  Master Agreement Support Team 
Email:  mast@att.com 

AT&T Solution Provider or Representative Information  (if applicable)  
Name:         Company Name:          
Agent Street Address:         City:         State:         Zip Code:        
Telephone:         Fax:         Email:         Agent Code       

Customer agrees to purchase the Service identified below in accordance with this Confirmation of Service Order (“CSO”) subject to the 
following, which are incorporated by reference: (a) THE TERMS OF THE APPLICABLE STATE TARIFF, IF THE SERVICE IS OFFERED 
PURSUANT TO TARIFF; OR (b) THE AT&T BUSINESS SERVICES AGREEMENT (BSA) FOUND AT http://www.att.com/gen/public-
affairs?pid=11695 IF THE SERVICE IS NOT OFFERED PURSUANT TO TARIFF.  “Service Publication” means a Tariff, Guidebook or 
Service Guide.    

The terms and conditions provided in this CSO are provided herein for convenience only and do not supersede or modify any applicable 
Service Publication in any way.   

The Effective Date of this CSO is the date signed by the last party.   
 

Customer (by its authorized representative) AT&T (by its authorized representative) 
 
By: 

 
By: 

Printed or  
Typed Name:       

Printed or  
Typed Name:  

Title:       Title:  

Date:  Date:  
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1. SERVICE, SERVICE PROVIDER and SERVICE DESCRIPTION 

1.1 Service and Service Provider 

Business Package (“Service”) Business Local Calling EssentialsSM    
 

Service Provider 
(Select one option, 
only.) 

Service Publication (incorporated by reference) Service Publication Location 

 AT&T Illinois AT&T Illinois Tariffs, including Tariff No. 19, Part 4, Sec. 5 http://cpr.att.com/illinois.htm  
 AT&T Indiana AT&T Indiana Guidebook, including Part 4, Sec. 5  http://cpr.att.com/guidebook/in/index.html  
 AT&T Michigan AT&T Michigan Guidebook, including Part 4, Sec. 5 http://cpr.att.com/guidebook/mu/index.html 
 AT&T Ohio AT&T Ohio Guidebook, including Part 4, Sec. 5   http://cpr.att.com/guidebook/oh/index.html   
 AT&T Wisconsin AT&T Wisconsin Guidebook, including Part 4, Sec. 5  http://cpr.att.com/guidebook/wg/index.html  
 

1.2 Service Description – Terms and Conditions  

Identified for the Service in applicable Service Publication 
 
1.3 Access Line Telephone Numbers  

Listed on Attachment A 
 
 
2. TERM and EFFECTIVE DATES 

Term  12 Months 

Term Start Date the next  calendar day following initial implementation of Service in the 
applicable AT&T systems  

Effective Date of Rates, Discounts and Billing Term Start Date  

Rates Following Termination or Expiration of Term applicable Service Publication rates then in effect  
 
 
3. RATES, QUANTITY and DISCOUNTS 

3.1. Business Package Monthly Rates and Quantity Commitment 

Service Components Quantity Commitment 
(number of access lines) 

Monthly Recurring Rate 
 (MRR) 

access line, Caller ID with Name and number, unlimited 
local usage and Hunting service 

      * 
(minimum of 2, maximum of 30) 

$ OH $25.00/line 

*no additions allowed under this CSO 
 

http://cpr.bellsouth.com/illinois.htm�
http://cpr.bellsouth.com/guidebook/in/index.html�
http://cpr.att.com/guidebook/mu/index.html�
http://cpr.bellsouth.com/guidebook/oh/index.html�
http://cpr.bellsouth.com/guidebook/wg/index.html�
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3.2. Optional Service Components Discounts 

(a) Central Office (C.O.) Optional Features 

C.O. Optional Features Percentage Off  
Service Publication Rates 

Automatic Callback, Call Screening, Call Waiting, Remote Call 
Forwarding, Repeat Dialing, Multi Ring Service, Speed Calling 30,  

Call Waiting ID  

30% 

(not applicable for Pay Per Use) 

 

 (b)  FeatureLinkSM Service 

FeatureLink Service Credit Off Month-to-Month Rates 

standard features $4.00  
 

3.3 Waiver of Non-Recurring Charges (NRCs)  

Waived NRCs (initial order only) 

For Business Package Service Components (3.1) and C.O. Optional Features (3.2(a)) 
 

 
 
4. TERMINATION CHARGE 

This CSO shall terminate upon reduction of access lines. 

Main BTN State Termination Charge* 

IN, MI, OH,  WI  50%  x MRR x Quantity Commitment  x  months remaining in Term  

IL  35%  x MRR x Quantity Commitment  x  months remaining in Term  

*does not apply in certain circumstances set forth in the Service Publication for this Service    
For 24 or 36 month Term only:  Customer may cancel this CSO without incurring the termination liability charges within 90 days 
after Term Start Date. 

 
 

Attachment A follows 
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ATTACHMENT A 
ACCESS LINE TELEPHONE NUMBERS  

(Service available for 2 to 30 access lines, per BTN.  Number of lines must equal Quantity Commitment.) 
 

     

 Area 
Code Prefix Line # Customer Code 

      Billing Telephone Number (1st Line #): 330 825 2091 327 
2nd Line #:  330 825 2760 n/a 
3rd Line #:  330 825 2820 n/a 
4th Line #: 330 825 6001 n/a 
5th Line #: 330 825 6083 n/a 
6th Line #: 330 825 7269 n/a 
7th Line #: 330 825 7349 n/a 
8th Line #: 330 825 7356 n/a 
9th Line #: 330 825 5214 n/a 

10th Line #: 330 825 0615 n/a 
11th Line #: 330 825 0712 n/a 
12th Line #:                   n/a 
13th Line #:                   n/a 
14th Line #:                   n/a 
15th Line #:                   n/a 
16th Line #:                   n/a 
17th Line #:                   n/a 
18th Line #:                   n/a 
19th Line #:                   n/a 
20th Line #:                   n/a 
21st Line #:                   n/a 
22nd Line #:                   n/a 
23rd Line #:                   n/a 
24th Line #:                   n/a 
25th Line #:                   n/a 
26th Line #:                   n/a 
27th Line #:                   n/a 
28th Line #:                   n/a 
29th Line #:                   n/a 
30th Line #:                   n/a 

 
 
 


