@ atat

AT&T BUSINESS LOCAL CALLING
ILEC Confirmation Of Service Order
Provided Pursuant to Standard Service Publication Rates and Terms

Customer

AT&T

Norton City School District

Street Address: 4128 S. Cleveland- Massillin Rd
City: Norton State/Province: OH

Zip Code: 44203 Country: USA

The applicable AT&T ILEC Service-Providing Affiliate

Customer Contact (for Notices)

AT&T Contact (for Notices)

Name: Angie Wagler

Title: Technology Coordinator

Street Address: 4128 Cleveland Massillon Rd
City: Norton

State/Province: OH

Zip Code: 44203

Country: USA

Telephone: 330-706-2746

Fax: 330-825-0929

Email: awagler@nortonschools.org
Customer Account Number or Master Account Number: 330-825-
5091

Name: Linda Widloe

Street Address: 65 W Webster

City: Joliet State/Province: IL

Zip Code: 60432 Country: USA
Telephone: 815-727-8074 Fax: 847-326-2696
Email: Iw4871@att.com

Sales/Branch Manager:

SCVP Name:

Sales Strata; NGEM  Sales Region: EAST
With a copy (for Notices) to:

AT&T Corp.

One AT&T Way

Bedminster, NJ 07921-0752

ATTN: Master Agreement Support Team
Email: mast@att.com

AT&T Solution Provider or Representative Information (if applicable) [ ]

Name: Company Name:
Agent Street Address: City: State: Zip Code:
Telephone: Fax: Email: Agent Code

Customer agrees to purchase the Service identified below in accordance with this Confirmation of Service Order (“CSQ”) subject to the following,
which are incorporated by reference: (a) THE TERMS OF THE APPLICABLE STATE TARIFF, IF THE SERVICE IS OFFERED PURSUANT TO
TARIFF; OR (b) THE AT&T BUSINESS SERVICES AGREEMENT (BSA) FOUND AT http://www.att.com/gen/public-affairs?pid=11695 IF THE
SERVICE IS NOT OFFERED PURSUANT TO TARIFF. “Service Publication” means a Tariff, Guidebook or Service Guide. The Service is not

assignable or otherwise transferable, nor may it be assumed in any manner, unless otherwise required by law or regulation.

The terms and conditions provided in this CSO are provided herein for convenience only and do not supersede or modify any applicable Service
Publication in any way. In the event a Service Publication term or condition is changed in any way, the following is hereby modified at the same

time to reflect that change.

The applicable AT&T Service Publication(s) for each state are identified in Attachment A.

The Effective Date of this CSO is the date signed by the last party.

AT&T California currently provides billing and collections services to third parties, which may place charges that Customer authorizes on its bill.
To the extent that AT&T California makes blocking of such charges available, Customer may block third-party charges from its bill at no cost.

Customer (by its authorized representative) AT&T (by its authorized representative)
By: By:

Printed or Typed Name: Printed or Typed Name:

Title: Title:

Date: Date:
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1.

AT&T BUSINESS LOCAL CALLING
ILEC Confirmation of Service Order

SERVICE, SERVICE PROVIDER and SERVICE DESCRIPTION

1.1 Service and Service Provider

For AT&T internal use only

Winback (CT only): ‘ [ Yes

Business Package (“Service”)

Service Providing Affiliate(s) and Service Publication(s), as applicable

AT&T Business Local Calling (“BLC)

Listed in Attachment A

1.2 Service Description - Available Line Option Package(s); Service Components

‘ Identified for the Service in applicable Service Publication(s)

1.3 Eligible Billing Telephone Numbers (BTNs)

‘ See Attachment B ‘

TERM and EFFECTIVE DATES
Term 24 Months
Term Start Date lgslir;g)étlec:ITeg?asry csifley rTEgllowing initial implementation of Service in the
Effective Date of Per Billing Telephone Number (“BTN”), on the next calendar day

Rates, Discounts and Billing

immediately following implementation of applicable Line Option Package
in the applicable AT&T systems

Rates Following Termination of Service (per
BTN) or Expiration of the Term

termination

Applicable Service Publication rates in effect at time of expiration or

RATES and INITIAL ORDER

3.1. Monthly Rates

(@) Rate Stability - The rates in this section 3 are stabilized until the end of the Term.

(b) Line Option Packages — Monthly Rates

Package pricing does not include Additional Service Components as identified in the applicable Service Publication.

Line Option State Availability Prices Per BLC Prices Per BLC Prices Per BLC
Packages Line, Per Month - Line, Per Month - Line, Per Month -
12 Month Term 24 Month Term 36 Month Term
Unlimited A AR CA, CT, IL, IN, $35.00 $34.00 $33.00
(Option A) KS, MI, MO, NV, OH,
OK, TX, WI
Unlimited B AR, CA, CT, IL, IN, $30.00 $29.00 $28.00
(Option B) KS, MI, MO, NV, OH,
OK, TX, WI
Block of Time AR, CA, KS, IL, IN, $29.00 plus $0.024 $28.00 plus $0.024 $27.00 plus $0.024
150 MI, MO, NV, OH, per minute for local per minute for local per minute for local
(Option C) OK, TX, WI usage in excess of usage in excess of usage in excess of
150 minutes 150 minutes 150 minutes
Measured AR, CA, KS, IL, IN, MI, | $26.00 plus $0.030 $25.00 plus $0.030 $24.00 plus $0.030
. MO, NV, OH, OK, TX per minute for local per minute for local per minute for local
(Option D) P T . . ;
Wi usage in excess of usage in excess of usage in excess of
30 minutes 30 minutes 30 minutes
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AT&T BUSINESS LOCAL CALLING
ILEC Confirmation of Service Order

3.2. Additional Service Components (Vertical Features) - Monthly Rates and Non-recurring Charges

Each Additional Service Component — Monthly Rate | Installation Non-recurring Charge (NRC)
Vertical Feature (as identified in the
applicable Service Publication)
Per BLC line $3.00 As per applicable Service Publication

3.3 Waiver of Non-Recurring Charges (NRCs) During Term

Waived Charges Month of Term in which Charge is Waived
NRC for establishing a BLC line (Line Connection Charge) Any
NRC for adding, rearranging or removing Hunting Any

NRC for Additional Service Components

First month, only for Customer’s initial order

3.4 Quantity Commitment

Number of BLC lines subscribed to on the initial order associated with BTNs listed in Attachment B

(“Quantity Commitment”)

For AR, CA, CT, IL, IN, KS, MI, MO, NV, OH, OK, TX, and/or WI

Quantity Commitment: 10 (8lines Option B & 2
line Option Measured)

4. TERMINATION CHARGE; MINIMUM PAYMENT PERIOD

If Customer terminates the entire Service account before Term expiration without concurrently replacing it with an AT&T ILEC business
local exchange service agreement with a term equal to or greater than the time remaining on the Term under this CSO, a Termination
Charge applies based upon number of Lines subscribed to in the initial order. Early Termination charges will be billed to the Main Billing

Telephone Number as identified in Attachment B.

Service Components

State(s)

Applicable Rate Applied
for Calculation of Early
Termination Charges

Minimum Payment Period
per Service Component

New Service Components, subject to
Quantity Commitment

Any Existing Service Components, and | AR CA, CT, IN, KS, MO, NV, $15.00 Until end of Term
New Service Components, subject to OH, OK, TX, WI
Quantity Commitment
Any Existing Service Components, and Illinois $6.50 Until end of Term
New Service Components, subject to
Quantity Commitment
Any Existing Service Components, and Michigan $9.50 Until end of Term

5. GENERAL PROVISIONS

e Additional Lines under a BLC account may be ordered during the Term.
e Lines subscribed under a Line Option Package may not be placed on Customer-initiated temporary suspension.

Attachments A and B follow
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AT&T BUSINESS LOCAL CALLING
ILEC Confirmation of Service Order

ATTACHMENT A
AT&T ILEC SERVICE PROVIDING AFFILIATES and SERVICE PUBLICATION(S), AS APPLICABLE

Service Provider(s) | Service Publication(s) (incorporated by reference) Service Publication Location(s)
AT&T Arkansas AT&T Arkansas Guidebook, including Part 4, Sec. 5 http://cpr.att.com/quidebook/ar/index.html
AT&T California AT&T California Guidebook, including Part 4, Sec. 5 and Part 8, | http://cpr.att.com/quidebook/calindex.html
Aﬁ'?‘ll' ialifomia Out of Territory Guidebook, incl. Part 4, Sec. 5 http:/epr.att.com/quidebookicflindex-htmisectiont
and Part 8, Sec. 8
AT&T Connecticut | AT&T Connecticut Tariffs, including General Exchange Tariff, http://cpr.att.com/connecticut.htm
PartIl, Sec. 10
AT&T lllinois AT&T lllinois Tariffs, including Tariff No. 19, Part 4, Sec. 5 http://cpr.att.com/illinois.htm
AT&T Indiana AT&T Indiana Guidebook, including Part 4, Sec. 5 http://cpr.att.com/quidebook/in/index.html
AT&T Kansas AT&T Kansas Guidebook, including Part 4, Section 5 http://cpr.att.com/quidebook/ks/index.html
AT&T Michigan AT&T Michigan Guidebook, including Part 4, Sec. 5 http://cpr.att.com/quidebook/mu/index.html
AT&T Missouri AT&T Missouri Local Exchange Tariff http://cpr.att.com/pdf/mo/mo.htm
AT&T Nevada AT&T Nevada Guidebook, including Part 2, Sec. 12.19 http://cpr.att.com/guidebook/nv/index.html#section1
and Part 8, Sec. 8
AT&T Ohio AT&T Ohio Guidebook, including Part 4, Sec. 5 http://cpr.att.com/quidebook/oh/index.html
AT&T Oklahoma | AT&T Oklahoma Guidebook, including Part 4, Section 5 http://cpr.att.com/quidebook/ok/index.html
AT&T Texas AT&T Texas Tariffs, including Local Exchange Tariff, Sec. 1 http://cpr.att.com/pdf/tx/tx.htm
AT&T Wisconsin AT&T Wisconsin Guidebook, including Part 4, Sec. 5 http://cpr.att.com/quidebook/wg/index.html
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AT&T BUSINESS LOCAL CALLING
ILEC Confirmation of Service Order

ATTACHMENT B
BILLING TELEPHONE NUMBER (BTN) LIST

(All Lines under each BTN must be subscribed to a Line Option Package.)

Main BTN, with area code 330 825 5091 091 St'ate of Main BTN: OH

and customer code: (ex: IL)
Area Code, Prefix, Line #, BTN Check Area Code, Prefix, Line #, BTN Check
Customer Code State (ex: For Customer Code State (ex: For
(no dashes, example: 312 FL) Winback (no dashes, example: 312 FL) Winback

555 1234 xxx, or 555 1234 xxx, or
3122551234xxx) 3122551234xxx)

330 825 0615 615 OH [ ] [ ]

330 825 2760 329 OH [ ] [ ]

330 825 2820 748 OH [ ] [ ]

330 825 7269 813 OH [ ] [ ]

3308257612 608 OH [ ] [ ]

330 825 5214 702 OH [ ] [ ]

330 825 3849 302 OH [ ] [ ]

Ll Ll

Ll Ll

L] L]

L] L]

L] L]

L] L]

L] L]

L] L]

Ll Ll

Ll Ll

Ll Ll

Ll Ll

L L

Ll Ll

Ll Ll

For additional BTNs, attach additional Attachment B page(s) separately.
(] Check box if additional Attachment B — Additional page(s) is/are attached.
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