Blackboard
connect

)) NORTON CITY SCHOOL DISTRICT, OHIO

AMENDMENT
TO THE ALERTNOW ORDER FORM DATED JULY 24, 2010 BETWEEN BLACKBOARD CONNECT INC.,, F/K/A
SAF-T-NET, INC. AND NORTON CITY SCHOOL DISTRICT, OHIO

This Amendment to the Alertnow Order Formn dated July 20, 2010 (“Agreement”) between Blackboard Connect Inc., F/K/A
Saf-T-Net, Inc. (“Blackboard Connect™) and Norton City School District, Ohio (“Customer™) is made as of the last signature
date below {“Amendment™),

The purpoée of this Amendment is to solely upgrade thé Custoﬁer;§ ‘é‘ér-vrice t(-)- Unlimited O'utreacﬁ Messaging E)r a Mes"s'agc
Fee of $2.00 per Recipient. This medification will become effective on July 1, 2011,

The Parties hereby agree to the following terms and conditions:
1.  For the period of July 1, 2011 through June 30, 2012, the annual Message Fee will be $5,230.00 (32.00x 2,615
Recipients). A total annual Service Fee of $261.50 (including the Credit of $4,968.50 and the waived Support Fee)

will be invoiced upon execution of this Amendment and is due within thirty (30) days of invoicing.

2. Customer will receive a one-time credit of $4,968.50 (“Unused Credit”) for the unused portion of the North City
Scheol District’s 2011 to 2012 invoice. The Credit will be applied toward the total Service Fee of this Amendment.

Al other terms and conditions of the Agreement remain in full force and effect.

IN WITNESS WHEREOF, the parties hereto have executed this Amendment as of the last date written below.

BLACKBOARD CUSTOMER: NORTON CITY SCHOOL DISTRICT

650 MASSACHUSETTS AVE. NW 6™ FLOOR 4128 CLEAVELAND -- MASSILLON ROAD
WASHINGTON, DC 20001 NORTON, OH 44203

Signature Signature

TESS FRAZIER-VICE PRESIDENT

Print Name and Title Print Name and Title

Date: Date:
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